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Business Terminologies Jlocil Glypaollg &lbalibuaoll
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bl Yl - Revenue

Sloardl gl wladioll ou g0 a5l ade Juond I Joal:Definition
Sentence: The company's revenue increased by %10 this year.

oLl 138 %10 dusuly Cuslj &Sl Slslyl

&—iHI - Profit

dlBlg JoJl gw gylall :Definition
Sentence: We need to reduce expenses to increase our profit.

cupl oo wlaodl Julai JI plizy

s jlonll - Expense

A5l ledondi Ul dalsul Definition

Sentence: Travel expenses are higher than expected this month.

Jouidl 138 26gioll go el yaudl oo

Jloliw I - Investment

OloaAd! gl wladiall o g0 a5l ade Juond I ol :Definition
Sentence: The company's revenue increased by %10 this year.

olell 138 %10 duudy Calj a8uidl by
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Jow il - Asset

oo Wb ieig aspadl aliod (Ul )lgoll :Definition

Sentence: Real estate is a valuable asset for the company.

A8 il dous g5 Juol Lo Jljlao]l

Lol ul - Liability

ooy aspdll Jle JUladladl Slolju Ul ql JguaJl :Definition
Sentence: The company has more liabilities than assets.

]Jao Dl (o g5 Sloljid! ey a5 il

9G9ul duoo - Market Share

a5l ledonds Ul dalsul Definition
Sentence: Our market share increased after the new product launch.

el pdiodl Gulb] xos Cslj W dolidl Gguul duss

Lol - Merger

.000olg A5 U luundd (udb s s edl :Definition
Sentence: The merger between the two companies will create a stronger

market presence. ) . L o '
-9l (0 90l hgoo Gloww guspadl g ploau Ul
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d51dJl - Partnership

o WA ol Al gl Juib s Jw Jglel :Definition
Sentence: Our partnership with the local firm has been very successful.

oo dosl culs ool 85 il 20 51l

daluoodl oo - Stakeholder

A5l olad L6 oo el degoon gl gniud :Definition

Sentence: The company ensures that all stakeholders are informed about
major decisions.

APl Sllalu dlpo e dalinodl ulbusl eras gl dd il Joud]

po.will pUyi - Dividend
Jooluoll Jle aeyjgi oy a8l sUyl (o cj> Definition

Sentence: Shareholders will receive a dividend of 5% per share.

28uu J43J aljdgs o doudy BT ggoelurol!l (el

goJl - Growth

A5l doud gl oo 65 :Definition

Sentence: The company has experienced significant growth over the
last year.

Lol plell Jub s 1§00 &Sl el
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guiJ| - Forecast

aSpil) ldiuiodl el Ul 269 :Definition

Sentence: The sales forecast shows an increase in demand next quarter.

0381 21l Lo Ll L9 63Uj el Gleuall Gulll

dwoLlpuw Ul - Strategy

03320 Whel G das Definition

Sentence: Our company has developed a new strategy to enter the Asian
market.

gl ggudl JgoaJ 630 aunliuwl Wb (jglo

Jwoell - Client

Wladio gl Wloas i Ul ad il gl gazuil Definition
Sentence: We need to ensure that our clients are satisfied with our services.

Wiloas (e Witk Loy (o 251 lwde

aoeJl - Contract

.oy (w dwgilo duolail :Definition
Sentence: The contract was signed by both parties yesterday.

o U (uopnall U8 o xbell 9166 o)
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cloeoll i) Bl Ju guold! :Definition
Sentence: There is strong competition in the technology sector.

oglgiadll elno 0 4go duolio cJlo

duuuo lioJl - Competition

dwljroll - Budget

18 Wlaollg Ablpll (uousadd adlo alns Definition
Sentence: We need to prepare the budget for the next fiscal year.

ool ddladl aduudd aulipadl slacl JI olisd

el 9l loadl Jléo aeos uglihall 2lioll aungi daug Definition
Sentence: Please send us the invoice for the services you provided.

8036 LUl Oloadl oo 6)giladl Juuyl Lo

0ygiLlaJl - Invoice

JlaLdl - Credit

Oloaddl gl eludl Jléo sy 203l plowwl) aublail :Definition

20

Sentence: We have granted the client a credit of 30 days.

bgy 30 600 Ulowl Juoe]! Lo




22

23

24

ol L6 punadl gl (uadl Juaud Definition

Sentence: A debit was made to the account for the recent transaction.

sl doleol) Ulbwadl (o auo]l o)

S Wipodl Hgdis - Payroll

ilg) Jgdliy (uidl (ualdgall daild Definition

Sentence: The payroll department is responsible for paying salaries on time.

ol Logll o Wdlgl @05 e Jgguuo Dlipodl Loguius oud

Jgilc Ul - Advertisement

8015 gl alio JI ol izl duwg :Definition
Sentence: The company launched a new advertisement for their latest

product. ) i )
ol leadiod 1uas Udel a8 adl cudlibl

JWLUI - Innovation

6335 Wlidi gl jlhol ay6 :Definition
Sentence: Innovation is key to staying ahead in the tech industry.

Uoglgidl deluo o derlindl Lo cladl olido go JEil
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A0

< Wi gl - Logistics

75 Wloaz]lg eludl (Goad oylb] dulac :Definition
Sentence: Our logistics team ensures timely delivery of products.

2ol ol (o wladiadl Juo gl Juouay Wad Slwusgll Guyo

do L jolooy dileiwdl - Outsourcing
26 A5 i) dueo olaoy ool o) Wb warhgs Definition
Sentence: We are outsourcing our IT services to a third-party company.
S W Bl blogle ol Uoglgiss Uloan]) dusyb Jrlowoy Juelud o
Sl ds

a9l dluuluw - Supply Chain

ot JI adiodl oWl (o Wighall exas Joudu s3I oUal Definition

Sentence: Any disruption in the supply chain can lead to delays in production.

WU 1150 JI 6380 26 2yl duuuduw Lo sl sl

JlaJl uJJiJ - Capital

)8 .Jue il gf jlodibw U éoliadl dladl 5ylgodl gl JlgoDl :Definition

Sentence: We need more capital to expand the business.

Jlocll grugld Juadl guly o ujodl Jl doloy o
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Jolel dbd; - Break-even Point

Jleadleo Wbyl leus sgludd (Ul ddaaill :Definition
Sentence: The company reached its break-even point after two years.

Hole xoy hlell ddnai ] abpudl cduog

9Ggul ul:ul - Market Research

Jodaodl elloellg 9gudl Jgo Wlogleall o0 Definition

Sentence: Conducting market research is essential before launching a new
product.

2020 2o GUb| Jus §Jguo Ggudl Syl elpo)

b Ladl oylsl - Risk Management

sl Jle 1593 26 JUI b lbadl Juldig audi duloce :Definition
Sentence: Effective risk management can save the company from potential

losses.
Adlodood] pluua]l (o a8 uad] 364 UT Uy dleall jhleall o)lb)

Jlaiiw ! Lle aileldl - Return on Investment (ROI)

Jlodbw Ul (o duuuddndl 8LUJJI duuw :Definition
Sentence: The ROl on our latest project was higher than expected.

.26giall go el g ol liegpiio (o jlodwll e ajlell
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1ess Terminologies Joc ) Ulbjoollg wladlnunoll @;1

uo9ladl - Negotiation

oo G §lail Ul Juogll dulac :Definition

Sentence: The negotiation for the contract took several weeks.

.%Luui 6ac 2ol e yoglall dudoc b e il

JglyjgaJl Jaeo - Turnover

A5l o palbuiwlg gealhgoll 6sleon duu Definition

Sentence: The company's high turnover rate is concerning.

.Glol) o a5l o ool gralbgall ghgr Jareo

duwaJl - Quota

a0162) sy $MI pliul gl Olewad) LisIlaadl gl woasdl :Definition
Sentence: The sales team met their quota for the month.

el el di e G @b

102 Ghi duigw gblio a9 ) W)

(GWgwl 1) alo L,.o Jldlbuooll
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Business Terminologies JlocllJ wihoollg wlbddounoll =

Y

Which term refers to the money a company earns from selling goods or services?

Soloasl gl eludl eu o d5piul laule Junnd U1 JIgodl QI uiu sl allbusad! o

<a| Profit ) <b| Revenue > <c| Expense ) <d|Liabi|ity >

What is the difference between income and expenses called?
Seaybowllg JoJI gu Gradl J oy I adlouowd! o

<a|Growth > <b| Asset > <c|Proﬁt > <d|lnvestment >

3 ‘ Which of the following is considered an asset? SJaodl (o pies L oo sl

<a| Debt ) <b| Real estate > <c|Tax > <d|LiabiIity >

Which term describes a company's share of total sales in a market?

‘9l Lo Wlepall JJloo] Jo ddpuidl duns wany sl eSlaVaVeVjple

<a| Market research> Q)| Market share > <c| Investment > Cd | Dividend >

‘ What is the legal agreement between two parties called?

Sgsopb Ju Jgilall glaidi ge Lo

<a| Partnership > G)| Stakeholder > <c| Contract > Cd | Budget >

Tutorings
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Business Terminologies Jloc I Wibpoollg ledlruno =

AT

The money a company earns after covering all its expenses is called

A is when two companies combine to form one.

The company’s high rate means many employees are leaving

the company.

A is a person or group with a financial interest in the success

of a company.

To avoid disruptions, companies must have a well-managed chain.

The company’s (profit / liability) increased after launching its new product.

The HR department is responsible for managing (payroll / invoice) and

ensuring salaries are paid on time.

— — — —
i I Ed EEE KN KX KN kS

We reached the (break-even / investment) point after two years of operation.

Tutorings -
— 1 6
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It's important to conduct market (budget / research) before introducing a new

product.

The company plans to increase its (growth / turnover) by expanding to new

markets next year.

Match the business term with its correct definition:

16

2ounll adypel o gyl allawnall dailno 0d

Q | Debt or financial obligation - JJlaJl ol Ul gi (sl >

B| Liability (2 | Money made after expenses - Ulaail rey dudiioll Jigoll )

Valuable resources owned by the company - Ul »jlgoll
& il loslod

B| Profit (2 Income from sales - Uleuodl Jo JoJI )

C| Asset 3

17| A stakeholder is a person who works in the company.

True - auouo False - Uns

181 Innovation refers to the introduction of new ideas or technologies.

True - auouo False - Uns

utorings
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19| A company's assets are only its financial investments.

True - 200 False - Uns

20| Liabilities refer to the resources a company owns.

True - 200 False - Uns

21 ‘ Which term refers to a company's plan to achieve specific goals?

<a| Strateqgy - ducuil s Ul ) <c| Contract - x60J| )

<b| Budget - &uiljLoll ) <d| Quota - &l )

<a| Outsourcing - A5 Loy dilelw JJD <C| Investment - jLodiuw | )

<b| Merger - ploaj Ul ) <d| Logistics - Oluiogll )

Rearrange the words in the correct order:

23

2aundl (wiiL Sladddl cuiy acl

Contract / signed / was / parties / by / yesterday / both / the.
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Rearrange the words in the correct order:
ccuand! ol SledSJl e p el

24

Payroll / department / the / manages / employees’ / payments.

Fill in the Blanks with the Correct Term

25

2aunll plhuaoly alelyall Josi

The percentage of sales that a company holds in a specific market is called ___

utorings
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Writing Emails Lol Joluy aats (B

adl b gl sy Whaiwl Olbadhuaodl d51 o 35 Jle lyaig Waas gl ses g1l e .
GBIVl Jibayy s gag wilgall asl Aol qaualy silg .ol

e o Ladud gl Gauaii a0 gf lakdgo cuis clguw 135 daso igristul sl Jilwy) o
YAy dcluo arays g dooundl dduall dojeo 135 oawdl (o cuud! el .dailng

Ayl Aol duoay igdd] ap Jiluy QLS e Uadel dygell del) guando Uylicl e
Jwislg Joodl duiw ol Gl loaic (a5 calisd is) . J5uwidl asl o s walizi U (ao
Olodsll

o]l LigaJ Ul syl Jilwg (o ( Business Terminologies ) JlocUl sleddouno olaniuwl o
Ao Ulny ajdagyl delll oladiwl eliogen jodh) Wl [xo 0ao ¢l

Lo . Juaol Jauin cldln/eladgo pub (6 acluy Jlacll Oldbuoo ohaiw! gl s o
Lol jis1 ol Jomy

:JUodl Juuw Jle
Joi U
CX) Dear Mr. Mustafa

| want to talk to you about increasing my salary .

@ Dear Mr. Mustafa

| wanted to reach out regarding the possibility of increasing my monthly
compensation as per my skills.

J3 285 Wil elde oy Ol pdll plle Lo aill dbgly el Joo oxe Lol aeoll (1o

0)gpall pae Jb Lo oo |5 b a}wrowﬂ Co 6Juund g O uniso ddyping CL,LU
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Writing Emails g Ul ol éulis (1)

: Email Format/s.,_ig_}lil.yl Al I .

Inquiry For Compensation Raise (Title / (jlgi]l)
Dear Mr. Ahmed (Greeting / cual)
(Date /ayyWl) 2024/9/9

| wanted to reach out regarding the possibility of increasing my monthly
compensation based on my skill set and contributions to the company.

Since | work over-time, over-perform my tasks, and have received positive feedback
| thought a %l- Increase would be fair.

This raise will definitely motivate me to perform even better in my tasks while also
giving me a sense of affirmation. (yodl/ Body)

If you would like to discuss this further please Email me whenever you find it
suitable (CTA/oUAJI Jinuw)

Sincerely,

Ms. Asma AlHarbi
Marketing Officer at Tutorings (Name and Position/¢lundo g ¢louwl)

Tutorings
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Writing Emails Gl ol éulis (1))

:Format Explanation/cuJ @I oy .

£a5g0l) boado @165 g Jund Jlgiell ggsy ol Ly :Title/glgiell,

awly s ol 55 2o aibBj M1 goduiul) Jolll puwdl 155 elde :Greeting/duo Ul o
:JUns

. Mr
o : .Ms

dogjio vuls 13]) 6auw) : Mrs

Jolby - .Dr
e - ENG
Ao 9 do oo oy youdl db o eunduduw 1350

185 g like g clogls danhy aielo sloo Gluy byl s bl clile :Body/yaill «
oo diuiw JUI ol

:JUa%
:(Active Tone) 6. Ludl 6l

I'm requesting a raise in my salary as | strongly believe that my skill set requires something
more, please review my request and get back to me when you can. Thank you!

:(Passive Tone) dislaJl 6|

| would like to kindly request a raise in my salary as | believe that my skill set requires
something more. Will you please review my request and get back to me? Thanks!

OSB! 96 13 Ja syl &y Gy 61 ol ue) deluall (o bl 15Ul
el aoo

30 el Wlieg dgiéo e Jguisdul ol Jilwy Lo dgadll clnsilg dililoul clns il )l o
Louind le ¢aclud gl Jhoy U1 Grammarly Jio Silgo Dl

e cqall bl wolaaiwl JI pUind (Adverbs ) dkeo dlaw elis sl ub (o e
8Jg6 i LUl dasnd! club 1l

T‘\, to rn as
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Writing Emails LAl bdl ol auls @

Jloc il dyjai gl &l b dnnotl Slandl [

Important Adverbs in Business English:

Jled JSuy = Effectively | 1

g{ - Example: "We need to communicate our message effectively.’

Jleo Jauiy Wluy Juayl JI plisg -

oclésy = Efficiently ‘ 2

- Example: "The team handled the project efficiently.’

.oclody EQMQJ" I 20 g0l Jolej -

JjoaJl Lle = Promptly\ 3

- Example: "Please respond to the client's inquiry promptly.”

J9a)l Ul Juoedl jludiuwl (e sl eyl -

2909y = Clearly | 4

- Example: "Please explain the instructions clearly.”

2oy Wladell ol cbyl

<yl JSuiy = Consistently | 5

- Example: "We need to deliver high-quality service consistently.’

Ll Jsudw 63921 ddle doss oyadi I ol -

Tutorings
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Writing Emails LA sl g dots ()

w85 = Approximately ‘ 6

- Example: "The project will take approximately two weeks to
complete.”

reguul Jlgs eqpuinodl Jas! Gpeiu -

Uailyiwl = Strategically | 7

- Example: "We need to allocate resources strategically.”

Uil ylgall yowas J| pling -

#48 JSudy = Significantly | 8

- Example: "Sales increased significantly this quarter.”’

2l 3e Lo s JAuwiu Sleuad! colj -

Uoyyai = Gradually | 9

- Example: "We plan to expand our market share gradually.’

U2y Gl Lo oo guugl) ndnsj -

dy ol dwo Wi Go = Ideally | 10

- Example: "Ideally, the deal should be closed by the end of the
month.”

Jouddl aled Jglou a6andl plod! Loyl dus il (o -

.y JSuiu = Formally ‘ 11

- Example: "The contract will be formally signed next week."

ol couwdl Gouwy Jouu adell 2469 odpuw -




Writing Emails LAl oy dulis (1)

plyioy = Respectfully | 12

- Example: "We respectfully decline the offer.’

ool yoyell yoop -

pBiio J5uu = Regularly | 13

- Example: "We regularly update our clients on progress.”

030Ul Jgo oUalil Wiloe Cyaniy 09dj -

Jolds JSuiy = Thoroughly | 14

- Example: "Please review the document thoroughly.’

Jolbs Jauiy dagigl doolio oyl -

#islo JSuiy = Directly | 15

- Example: "You can contact me directly with any concerns.”

A luwo il @T)ggg JL o b Jauiw oo Juolgll elidoy -

daly = Confidently |16

- Example: "We can confidently say that our strategy will succeed.”

eaiiw Uinpsliwl gl daly Jeai of lisoy -

.00 9 luw Uo Syl aie dlandl 0is pladiwl paodl o

Tutorings
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Writing Emails sl sl Job éolis ()

:(Call to action/CTA) clyol 3BJ1 JJI ogco .

e olindl eadd dus 4 ool 11511 ouusll OO SV Ul (o el ATl 6ges Jgii 2o
Dlepallg @guudly Jiguad Ul ! Plwy o deill (og .chol S

:JUos

Sign up now while you still can!
gl

Reach out before Ir PM!

e clyol 333U daudlg bges ey gosy oi 13 paoll go &D

syl Jilugg o9 el P13BS1 Slges o dalisall glgiUl o aaell Jlso .

O ogyyliud deiladl el U1 351 Ulges yaey psdl (Jlocil Ligpiss i

(dbolgall g deslpall L) Request for Feedback or Approval .1

- "Could you review this by [date]?” da0lgo gf doslial 332w ISR VAGTY
- 'Let me know if you approve this approach.” Jho Sl e dund
- "What are your thoughts on this?" dpuou gl sl o
- "Do | have your go-ahead on this?’ Julo JAuw doolgall wdind

(Uleloiol ddgao) Setting Up Meetings .2

- 'Can we schedule a meeting to discuss this?” duuo ol cloisl plpiol
- "Are you available for a quick call at [time]?” Juaill geeon Ciog ool
- "Please let me know your availability for next week.” . ¢loisl cuwlio Ciog wa2g Lo

- "Would [date/time] work for you?”" ASWIUALY glodol 5ao0 Cudg yoje

Tutorings



Writing Emails LAl oy dulis ()

(@I Wlghsll g desliodl) Follow-Up and Next Steps .3

- 'Please confirm the next steps.” cqpiuadl (o adull Llghhsll sl
- "Can we move forward with this plan?” Jlpoduwd dgolgo il
- "'Shall we start implementing this?”’ laule @Goio dns ol (e dund
- "Please let me know how to proceed.” aJWl algh2Jl (e byl wulddo

(Ugledlg 6acluundl pyraj) Offering Assistance or Collaboration .4

* "How can | assist you with this?” 62l gl 00> yojC
- "Would you like me to take this on?” dwgduuo gi dLosw cgloull
- "Let me know if you need anything further.” ool 6xcluuo gl ey yoje
- "Can we collaborate on this project?’ a0 Jle ggled aoluol

(doanll gl ggpduall Gliysni) Project or Task Updates .5

- ‘Can you provide an update on this?” dlJl cuand udln
- "Please let me know once this is complete.” doaw (o cledill ace a3l uldo
- "What is the current status of [project/task]?’ Jlygbdl ol e Ulogleo Ll
- "Can you share your progress on this by [date]?” Olyglodl ol oulud acgo yang

(wlylpall 51aal) Decision-Making and Action .6

- "Which option do you prefer?’ JWS oo A1 w1 301 s
- "Can we finalize this by [date]?" Jall ool wosaduun 2yl dazg.
- "Are you okay with this course of action?” 032 o I JWiul Jus susl wdlo

Tutorings
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Writing Emails sl sl Job éolis ()

(olanJl Juoi) Delegating Tasks .7

- "Can you handle this task by [date]?" o acgo 20 A0BWD JUL]

- "Would you be able to take this on?” Joods gl o yoiuis (o ulan b
Lo dloeo dwgguuo.

- "Please take care of this and let me know once it's done."- aejlioJl g0 dwgquuo (o]

(Ulogleodl L) Requesting Information .8

- "Could you send me the [document/report]?’ diuco Ulalo gl Ulogleo il
- "Can you provide the details for this?’ JuooiJu wlogleo il
- 'Please share your insights on this.” Juad gl eyl Lo

L auiil A

Lo dinll 03e o]l o I gaall Wil ool djdaidl delll alel poll @leh Waic o
LA auars e Juiol 6580 cldnol ol gbay ol 220

6a40J1 elidydn elusd gy gl Ladly Juwooll (oo .gatuis/juno G' (o Woyo LAs puudi U e
S UI o obgiluuo Alsdl o

Tutorings



/riting Emails gl bl ol aulis mhl

16242 Wy 9 Al Uy g &yio I

™ Poorly written email: |1 ™ Rewritten Email: | 2

Hi, Dear [Manager’'s Name],

| need to get a raise. I've been working | hope this message finds you well. | am

hard and | think | deserve more money. writing to request a meeting to discuss

Can we talk about this soon? the possibility of a salary adjustment.
Given my recent contributions and the

Thanks, positive feedback | have received, |
believe a review of my compensation is

[Your Name] warranted.

| would appreciate the opportunity to
discuss this matter further at your
earliest convenience.

Thank you for considering my request.
Best regards,

CX) [Your Name]

(SEND ) Y @O W (senD ) YOO W

ey 26 Lo Juliog ouw e 9w g Loliol e Jhuwu waido Joll LigidJul gl e
| think | deserve) g (I need to get a raise) Jio Whlc ox2iuw .dazdl oac (e leldadl
WUT gaw LIl Jey Low .(more money

Buslg Wl Jouiiyg duwlio dundy 61w cus duol il 151 Gl Giggisd il lodw e
Slowbuod! I oyl Jus (o dalll g Wil ey .Yl el dudusliod glodsl
Al Pl aiizy U ool .aadgo jies loo « il bl (Ul Oléadeilg dulbull
aolisllg oliis Ul guies loo .wieo Jhdy

doluro Lo Ligall up Gls) dousunll deuallg dousundl daynll wyei ool gl e
l6uol sl Lo




sl Joluyy aolis @

Writing Emails

5 A4 220 Lgpis] aup @S lgs

wbiwdl - 6cledll-  padgll- dwdluondl- dwolisul -

bl 038 U5 a6 elidos wlisdl Lo uo Bl cbglwl dslslg deunll el Jus (4o

@S J] o plind ausliol Glegyluw go b lawo oliodel o 340l (o buiw gl -
O yo I cbglwl olall jouowns o baiwl ¢lidoy dusidgos SUbL aug)i ol NLeJIaY)
loUsl dusigoddl Wb UL Clibbl gybg Al Lo 1ulg xelwl .alisll

«dylis Lo Jodl Juaall (o laduwy JUI Jloell wbadlnuoo plbhaiwl (o 250 »

Tutorings



Asking for a salary increase /U1l 9 65Uj b, .

a0 g oo Gl UAaw Wedd! 13y wdsl . Joell (o Il (o 60U) Gaduun el pouis
effectively, promptly :JUias aailall (o JoUI Jle (it padiwl . ill Lo 65U]

gyl Juolol
b (6 Gieng Luslg ggai gl

LUl 2390

Subject: Request for Salary Increase (Title/jlgic]l)
Dear [Manager's Name], (duxJI/Greeting)

| hope you are well. | am writing to ask if we can discuss a possible increase in my
salary. I have been working effectively and believe a raise would be fair.

(Body/ o)

Could we talk about this soon? Thank you for your time.

(CTA/ oUWl ynuw)
Best,

[Your Name]

v@tow
[utorings



Writing Emails Al ol aulis (1))

Scheduling a Meeting /glaisl dJgas.r .

U_og oGy Wwigpiad] 1y sl .Egul'w duiudliod ello Pl aol 20 clodol acgo yaad J] o)
clearly, promptly :JUos .doila)l (o (wiow Joll Jle 032wl . elaio

:g)) il Juo Lo
.cloioll) xego ool sy
Gae0g Buslg Ligrisul Uap gy gl iy

LUl 2390

Subject: Meeting Request (Title/jlgic]l)
Dear [Colleague’s Name], (cuxl/Greeting)

| hope you are doing well. Can we schedule a meeting to talk about the project? |
am available on [Date] at [Time]. (Body/ol)

Please let me know if this time works for you. (CTA/_oU2Jl plawul)
Thank youl!
Best regards,

[Your Name]

V@iOW

Tutorings
~



Nriting Emails g Ul gpdl oy aals @

Requesting Feedback/OUbs dadl wlb . P .

alo wldnd WigAdl 1y sl . eJpao Jo Slasilo I olindg doaw Jo cuedil 20
Promptly, thoroughly :JUo% .doila)l (o (il Joll (e 0220wl oo o

:q)lud! Juuo lad
Llad] plcg Gl wlos ol Jliw 1332009 Udew (5

LUl 2590

Subject: Request for Feedback (Title/jlgic]l)
Dear [Manager's Name], (Greeting/au~1l)

| hope you are well. Could you please review my recent work and give me feedback?
Your thoughts will help me improve my work effectively. (Body/odl)

Please let me know your comments when you have a moment. (CTA/ o]l
o)

Thank youl!
Best,

[Your Name]

V@IOW




Writing Emails LAl ol aulis (1))

:(Coherence and Cohesion) oulyJl 9 clwloJl .

9 UlalaJl olaniuwl dlisdl ade Uyl nulpg clwlod (o 23380 gl lude 151 guuud g [usl g
oouo JAu adlaudl JooJl
U

1. Moreover:

"The restaurant is known for its excellent food. Moreover, the staff is very friendly.’

2. However:

‘Sara wanted to go to the party. However, she had too much work to finish.’

3. As a result:

‘It rained heavily last night. As a result, the game was canceled.”

4. For example:

"There are many outdoor activities to enjoy. For example, hiking, swimming, and
cycling are popular choices.’

5. Similarly:

"The new smartphone is faster than the previous model. Similarly, its battery lasts
longer.”

6. In conclusion:

"We have discussed all the important points. In conclusion, teamwork is essential for
success.”

7. Therefore:

'He practiced every day. Therefore, he was well-prepared for the competition.’

ol 381 ddu i JBe DI Jéi Gle s Jbuiu caelw syl Slodadl ggpi oS e
Jouwl Jauiu gadl aeo g éelid e glall acbug

Tutorings
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Nriting Emails g Ul gpdl oy auls @

U@L Joatl g st Jgso I

il o) o

Furthermore, Moreover, Additionally, In addition, Also Ulogleo aolol
However, On the other hand, In contrast, Although, But byl jlabl
Therefore, As a result, Consequently, Hence, Thus ajL'LUIJLm_b'!
Similarly, Likewise, In the same way, Compared to, Just as il jlads|
First, Second, Third, Next, Then, After that, Finally Juuuduud jlabl
Indeed, In fact, Certainly, Without a doubt, Of course Au5ql
For example, For instance, Such as, Namely, To illustrate dlioil clnc|
In conclusion, To sum up, In summary, Overall, Ultimately uou il

In other words, That is to say, To clarify, To put it simply cuogil




Writing Emails LAl ol aulis (1))

Lanbadiw! Jle 1559 13 Joadl g GlodAl 0ie 1j9l -

ol JI Joll aus albjoodl duwlys de -

L0 omunll dolsll Uislg .WLelall eJog 6oaeiall OhLB LI ddwl (ol (oudiiw -
dlanl

LU o @aail 83lel LA dulad Lb LI Jus 159 -
RISPAPEERPSTN

:0Uns il doilal (o duw liodl AU EL Y1 SlodsIU SLélpall ilol

Fill in the blanks with the correct transitional word from the menu underneath:

However, For example, In conclusion, Moreover, As a result, In the same)

______

—_—

My friend enjoys playing soccer. _____, | also like sports such as basketball.

The company made some wrong financial decisions. , they had to close
several stores.

i
we can say that learning English requires consistent effort and ____, practice.




/riting Emails g ol Jolugy auls mr,'

Joadl 4tis bste] 22 guroitl [
:d0 W1 (o duwlio AW Slods pladiwl du Wi Joodl GUsS i

Rewrite the sentences by using the transitional words from the menu:

(Therefore, On the other hand, Furthermore, To sum up, Similarly)

Learning new vocabulary is essential. Learning grammar rules is also
important.

:Rewrite

p) The project was not finished on time. The client was unhappy.

:Rewrite

English is widely spoken in many countries. French is also common in some
parts of the world.

:Rewrite

Many people believe that technology has improved life. Some think it has
made life more stressful.

:Rewrite

The students worked hard all semester. They passed their exams with
excellent results.

:Rewrite

utorings
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Writing Emails Ll ol aulis (1))

Joal Juogi :3 gt [
:dw LoJ | dJ @i Ul SlodsJU dJd Wil JooJl Juo
Match the following sentences with the correct transitional word from

the menu

(As a result, Similarly, Furthermore, On the other hand, Therefore)

LUl dlodl | ddaiu Ul dalAll

| enjoy reading novels

| also like watching movies.

He missed the bus this morning He arrived late to work.
The weather was bad We decided to stay indoors.

~ They got excellent feedback from
They worked hard on the project the manager.

L Spanish is becoming more
English is widely spoken cgmmon in many rggions.

Tutorings
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Passive VS Active Voice ogloal) Suoll bgall Juleo Jgaaol Cuodl gl @

Jge2ol cuoll gl
09 leoll uoll guall

Passive VS Active Volce

3
p
3
]

ter 3




Passive VS Active Voice oglool) Juodl bandl (pleo Jgaxol) Juodl gl O

gJU IJ.oI,og.Lo_n.U L,n.mJI deuo 9 dg.mo.n.U uu.nJI dewuo olidiwl sy
Jloc il dyjdaiyl asul uo d.uml_psl aisJg .dJJ.u:;J.UI dell L,o duoo il

plm.u.ud.:a.nJIImL",o

(Passive Voice ) Jg—a2oll Juolldono o Lo e
(Active Voice ) pg_looll Juodldoun (o Lo e
JiSuall p33ius (o e

S(Passive voice) Jgaaoll iuoll deun o Lo

dlool) bl pe dloall (o Jelall 55 ggsu cus dgad duy o Jganall Juall deuo
Jeloll gudg Jeooll le j5p g a5g) el o

:JUns
* Active Voice: 'The manager approved the task.’

* Passive Voice: 'The task was approved by the manager.’

e Jold Jauin sl ggdy " Jganol) Guodl doun” Lo JUoll he o g gl ¢lidoy oS e
ol Ule g s ool

S(Active voice) pgle ol L,:..unJI deuo - )

Jublo J4uiy Jeall sail dlaall (6 Jeloll laus pgd digai duiy (o pgleall itall deuo
Oplog bauog Jisl dlaz]l Jeoy low . Jelall (e 2545 _og

:JUns
* Active Voice: 'The team completed the project.’

* Passive Voice: The project was completed

uLCLU[9_J|L,D)59JrOQJSLQUUUDJ|Q_QUDUOdﬂQJ|Q|dLLOJ||)@L}.OJQ_'>_LLJQ|LUﬁ,QJ .
.£qpiuoll lglosl (Al yo Lo Ul 009 "goll’

wlsll Jbo (6 Jgenal Lol depn o iy Jsl dunao pgleal) (uoll dous () o

Guoun B/ Jlocil
futorings




Passive VS Active Voice oglool) Juoll Ugnll oo Jganol Cuodl guoll @

LBLod ol aoie)g duoell @b doss ol Guuw sl Lo aolhiiwl oy sl deunll dojen

Lo Ololaalwll (o dalizall glgilll Ao ool pgdiw danll Lo atde sl api bo e
JUoJl Juw e Jloc b daloiall Ology il

oclasllg pguogll Guini (Active Voice) pgleol o)l deus oadiwl

Bl Jou il oglool) Juodl deuo olalwl d@m Joo)l Ologyluw el O

duoe Ul 8JLUDT 999 .0j2909 opulo sl elay] Jle pgleol) Cuall acluw .ocladg oguog)
Apoyroill gogpellg ylaillg Ligrad dl syl Bl o

:JUns

* Active: 'The finance team prepared the budget.”

(Finance team) doedb oo Jo Jg> cJlwyl @T ¢Jju Ug julog cuolg JUo 1he

dicgungollg duwloglyall (Passive Voice) Jgoaol uoll deuo padiwl

e 18301 8us g4y ol s Ul waslgall L6 380 Jgsrall Juall deuo (98 gl g0y
eLQJ Loade dyyladl auliall L,o uo b JAWw 200 1heg . pLé 0 e gudg  Jeoll gl aouddl
Sholl Gle pgll ela] wind of aslly (el )
:JUns

* Passive: 'The deadline was missed.’

“Ugb Jio olaiul asgy U JUall 13s

"You missed the deadline”




dygguoll gueil (Active Voice) pgle ol  itoll de o padiwl

Wle oliodw o) Lol ql &1L UL déleioll s liodl O o bg Jlocll Jg> Juolgdl xie

gi Olelsdl e Jgguuadl go (o awuog.u Juooll O ! deunllg .dlgquuadl s JJI
ool

:JUns
 Active: '‘Ahmed will handle the client meeting next week'

o 9 puolg JAuiy ool due o digguunl! (Jgiiuw 13468

JelaJl ygiy Loaic (Passive Voice) Jgaool (iroll d_o_uo 035wl

W90 gl poo y1e

ol gl JooJl (1o dwosl Jol Joelb olo (o g5 Jlacll wlisll Lo .gusll yoes (o
olo Jo gug Lo o Gle sl ggdy oade 65400 Jganol Cuodl doun (Jg5ig louud)
a

. JUos

* Passive: ‘The contract was approved’

adeoll e ddolgodl cuad &b dijlao aewn e jgiu 16 Jlall e Lo aoell Jle golg Jo

bl Juolgdl o (Active Voice ) pgleol) ,iuoll deuo olasiwl

.Jooll g2 azgall

Lol deun Lo .Joell gaj asgo Juail sl gl tlen ulns gl (oigu go &S aic
2lolg duduoliys 81 el Jooi (a6 .dyguo ogleoll

:JUos
* Active: ‘Our product will increase your team's productivity"

cilo .Wbguidlg dalizol Mlgallg lasuls oladiwl elde Loy o cwso gl aes g1l -
léuu o] dlbw Dl (Aol seiuuo




1345 65lal 0800 030 (Ul dliuwl el Joudiw -

Jub J bl JU go bbb puzund elituoug
wlsl dlas Lo DLyl

AL

Interactive Practice Questions

doa o] doundl (e wie g dlWl Jodl 1161 doundl (e Wbje
Idenfity the Voice: Read the following sentences and identify whether it's passive/active

1

- a) 'The marketing team launched the campaign.’

- b) "The campaign was launched by the marketing team.”

JWUWWJIMWPQJ&OUMUMJQD:MUQD‘ )

- Transform the Voice: Convert the following active sentences to passive voice:

- a) 'The accountant prepared the financial report.’

o :Rewrite

*b) "'The team presented the findings.”’

o :Rewrite




Passive VS Active Voice oqlool) Luadl gl (Julao Jgeowod) Luodl cuqall @

Ology) ) duwliod! deuall Jisl ‘ 3

Choose the Correct voice for these scenarios ( Active/Passive )

B You want to emphasize the result of a project:
- 1) "The project was completed on time.’
- i) "We completed the project on time.”

B You are assigning a task to a colleague:
- 1) "The presentation will be created by Sarah.’

- i) "Sarah will create the presentation.’

duliadl dual) pusuadl J5uidl plasiwl ghall Lo ol sgliall Lo Lol ‘ 4

Fill in the blanks: Fill in the blanks correctly by using the appropriate wording

-a) Thecontract____ (sign) by the CEO yesterday.’

-b) ‘The salesreport __ (prepare) by the team this week.’

:JWB o Jriguol Ailgs dousl [}

(Passive Voice) Jgaooll Suoll douo (Active Voice) pgleool) Luoll doun

MIQ@M@&MU@JI&)@{ aaoll deuw [dxyun g doudlg
Jelal o ool
ool elo)l Ll :ango  Jouw Jelddl digo 5nd :adggunall o)
cuolg
&A1 g Ul Lo paius) Aoy by g1 il Gl s e
€ gl Jgoow Jelall Jb Lo o 0owo poll ollsll dudo :dleo

000

alc laolbaiwl puady il Jle j5)) alle Lo logns deyliol! dlauw dnuu
Sldaell gl 250Ul ge Gl Jlacll

futorings




Al in Business English Jlocl dujdaigl Lo elidaun ! 53] @

L”,_cLLb.xo.IJI clL S5 ]I
JL_ocil dujdi Ul un

Al In Business £nglish




Alin Business English Jlocll aujlaisl Lo Celibnuntl clsl (B9

SJloc Ul dyjdail gl Geluadl eI padiwl iy .
How to use Al in your Workspace

e el Lo Lo (@lgudll (o waell Ll Leldauoul B3l dgaiuy Cuandl paell Lo
oy lw 0 cuwlid Loy sy ol Updaig Wis Jesy Leldauoul cBl . als il
SJlocil yjulaigl dell Lo elilnuoul el pladiwl fdolao (o Lo g JIguulg 83320
Sl o aaiwl Laisg

Utilizing Al in your Workspace/:clloc JLowo 0 E_.,cL'uaJI eI plasiwl

o Jbwo (o ajaidl ael) clolhaiwl Juwad) eluadl el Olgol o5 iul gl elibuoy
:JUos
Grammarly xey :(Grammarly) sg2ullg L",ilbonJI @10 Jl/Spelling and Grammar correction

G6a ! Wl clule Loy Wlak dgadll aclgdll (o Ganillg elloyl ausund) dilel dudoc b1l
el Jud Grammarly plasiwl plewllg UlbAJlg Gigristyl sl Jiluy (o

:( Grammarly ) pladiwl! Jud yai Lle JUo »

Dear Mr. James,
| hope your well. | wanted too inform you that the report is almost finished and |
am planing to submit it tommorow. There are some minor changes that still

needs to be done but | will adress them shortly. Please let me know if you have
any concerns or feedbacks.

Y@iow

utorings




Al In Business English Jlocl ajd=ill Lo eldnuodl e8] @

:( Grammarly ) pladiwl rey yai le JUo .

Dear Mr. James,

| hope you're well. | wanted to inform you that the report is almost finished, and |
am planning to submit it tomorrow. There are some minor changes that still need
to be made, but | will address them shortly. Please let me know if you have any
concerns or feedback.

Best regards,
Emily

V@iOoW

:lmprovements Made/loglyo| i S REIVEVITE V)

“tomorrow” JJI ‘tommorow’g ."to” JJI "too’g "you're” JJI "'your” :dulo Ul cUns 1l Qlound ol e

JJ| ‘feedbacks’g .'need to be made” (J| 'needs to be done" :aygaill xelgoll s od e
feedback’

Jio) Wladall ol cloundg Jodl o) Qi e pgogll aolol :Jodl duy guwund .

.("lam planning” JJI 'l am planing’

[utorings




Al Iin Business English Jlocll ajd=ill Lo eldnuodl el @

:(OpenAl ChatGPT) U loddJl yUB /Ll v el
G pidlg (udleduadl G doadiual! Egub 4511 6111 g OpenAl ChatGPT aolip
o000 Jioao Juads ugli JU5 (o el dvlil Lisdl cunell do) JLods! aiboug

:Chat GPT polasiwl Jud .

™ Draft Email:

"Hey, we're having a product launch next week. Would be great if you could come!
Let me know if you're free.’

V@tOW

:Chat GPT polasiwl aey .

™ Corrected Email:

"Dear [Client’'s Name],

| hope this message finds you well. I'm excited to invite you to the launch of our
latest product, [Product Name], happening on [date]. It would be a pleasure to
have you join us for this special occasion.

Please let me know if you are available to attend. We would love to see you therel

Best regards,
[Your Name]"

ML RACR




Al In Business English Jlocll ajd=ill Lo eldnuondl el @

O (g puoun ChatGPT Jio elilnun Ul ;:szjJI Wlgr U Aoy ways JUadl 1he puogy
o) 181 Juolal Gladddl Wislg duilg Cigunl

:(Hemingway Editor) oclydl duy )l Juuunig ouwud

UlodAl dljlg awd ol Juai JUs (o oclpoll dublo (i Jle Hemingway Editor Jooy
(Active Voice) dlaull ol eixiuig dyygpuadl juc

:Hemingway Editor olasiwl Jud e
‘Due to the fact that the meeting was postponed, we are now in the process of

rescheduling it to a later date, and | would like to request that you kindly inform us of
your availability at the soonest possible time.”

:Hemingway Editor olasiwl sos .

'Since the meeting was postponed, we are rescheduling it. Please let us know your
availability as soon as possible.”

Joy Lo dnuinill 6l paiiuulig il 6 pilo g podl dasdl ool deslpodl a2l o
Jouwl leosog el o

2clgall G165 . Slalll sl clloll aclga)l  Grammarly

Spill s JBoll gl Glalddl juisl el cnell  ChatGPT

sl .ochall aulo Juuuss  (Active Voice)oglool) uodl Hemingway Editor
0jogll ol s




Alin Business English Jlocll aujulaisl Lo Celibnuntl clsl (B9

:Dangers of Al/,clibuodl i8I pladiwl cgw sbtio [

dyjdaigl delll (o aoladiwl ke 635 Ulioy ool (elilounl Bl gl go acl le
165 cUnsl el o Jlp U ol U1 Jloc

S0 90 Jloel dyjlaigl ol Lo Gelibun Ul elall pladiwl 6 pauill jhliodl aol

20 ‘Networking’ lileo wopeil) cba) duinyo sl slurd] JI eld odrw aablel pacg aiioi)
1651 aic Gnnilw b geg . Joell Lo elilo]

:JUos

Apniub dlsaie wuu Jledl aegall ge Joell (o Juoj 15U gyl

RYTTTRYI

"Hey, | noticed the report wasn't submitted on time. | hope everything's okay on
your end. Let me know if there's anything | can do to help or if you need an
extension. We figure it out together!”

VT@ioW

Joloill dlauiug dyouu) pé danl -
P | duniuidl Bl jady - el loio -
digpodlg oacluuodl pr8y -




Jloe 1 dujdaitl Lo elidnuntl c3l (39

Al Iin Business English

oelbuodl cBJI 5y o

"Dear [Coworker],

| noticed that the report due on [date] was not submitted. Please ensure it is
completed as soon as possible. Let me know if you require assistance to expedite

the process.

Best regards, [Your Name]

Y@tow

.dooing duouw) dasl -

.Joell 6 aloj wigal Lablell aaall | sbiay -
.Au8aJl ael )85 go Uiy doswall jlod] Jle jS -
U 90 63800 Glods padiuuy -

16 Lo andley gl wasgol) Liluill wilalb wiie) U didlg duoawy 1131 Gelibuodl e8] )
Joell glho (o 6 Dlole Jle blondl Lo dnoll @b Jgiy

Saoladiwl aie Lelibuoyl cl5il go dlssicall oio inii s [}

Lo alyaeig algd ¢liug Lle cuil Lod jl80l 3Jgas b Ul eI olhawl Ladly auadl (o
JolJU clic dily andy ales (o Doy el

elinoch Jiod Jlocdl o Lolinall Cilohaaiowl gl 1135 38

dujlod gl &oll Lo draup! e duil (bloo drawpl ol gag JWI badll ] Usgds 1o
Jlocil

[utorings




Formal and Informal auouw ) o)l ol g duauu JI 6 ! @

d—ouw I oyl
d—souw) j4oll opdig

-—ormal and Informal

3
:
3
3

Chapter 5




ormal and Informa dloud) pedl o pdl g cuouu PJI o | O
30 p06 drau) pellg duouul Sl w Juad 32g) djuaill dell el o lay del J5 b -

IOV G gjloll e blandl g gl b dus o Joedl Gl GO WolBg . 1o 0w Wl U
AUl guiandlg clloellg cdopl oo cllolg aals Cle

Sawouul peg awonudl Slasil Lo Lo

:(Formal English) duow gl doe Ul

Goual b Wieg 6311 of duisall Ol Lo dwowuyl dasil paiiud
oudlg étisy Jool Jlos| -

(1m0 Uy lam’ . Jlall Juw Gle) Ollais Ul ais) -

Auole Ulel gl duole 4SJ (ygay dojinog d13ew 4 -

:JUas

‘Could you please confirm your availability for the meeting scheduled next week?’

:(Informal English) duouwu ! juc ol

(w0 gl draaul pe wadlgoll 6 padiiudy Aylgog £l 1ST b duoun) well suill puul)
1 o lunilos Joualig .aadg dode aay clng (il golbubll

(I'm". "Don't” . JUdl Juow Lle) Oljlais i -
duwosw J1 e gl dwolell Ciladdl -

dolpo JoIl g2l aclgdg ljoisul -
:JUo%

"Hey, are you free for the meeting next week?”

[utorings




ormal and Informa dlouwd) pedl o pdl g cuouu PJI o | O

;g Gl yisi alioi [

:dous gl .
‘I would appreciate it if you could submit the report by the end of the week.”
:douyy pell.

‘Can you get the report in by the end of the week?" "
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dwouwy dood - Formal Example .J

Scenario: Requesting a meeting to discuss a project / Eg}ﬁw o liod clodsl wldo gyl

‘Dear Mr. Ahmed,

| would like to schedule a meeting with you to discuss the progress of the current
project. Please let me know your availability at your earliest convenience.

Best regards,

v@tow
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duowy j1c daaJ - Informal Example .r

cloo Ul guai o :gyjluw /Scenario: Requesting the same meeting but in an informal tone

"Hey Ahmed,

Let's catch up soon to go over the project. When are you free this week?

Thanks!

John'
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:Hybrid Tone/Jlpudl bls

cuwou ) el aell pjo clisioy Cus doello J511 J=JI Lo ((Hybrid Tone ) Ol s

pac oo whioll (e blandl o loouls Jo us aujo e Jeoadl o Jgaol o deouwulg
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:How to implement/@ubiJl diars

L2y punig oawy eodl Ladb clide wiay 1he deoyliod (nadll ql dulisJl 0 s g clgu

doluo (gs o oxcluwol) doleeall 0 Aol e poliell oo Jeloilg .elijy oo digpo Al

Dear Mr. Ahmed, (du=dl/ Greeting)
| hope you're doing well. | wanted to follow up regarding the status of the marketing
report for the QM review. It looks like we're on track, but | wanted to check if there's

anything we might need to adjust before submitting. (ol / Body)

Let me know if you'd like to hop on a quick call to go over the details. (3LbJU 6gc)
clpol/CTA)

Best of luck,

John (dwdl2JI/Closing)

Y@ioW
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SN Al e o bl cucus JAuy walnd duouwy daed Cossiwl :Body/gyadl
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duso Jol dolell il JonJ "let me know" Jio (Joo olbaiwl

Lle "Regards’ gl "Sincerely” (1o D "Best of luck’ J ailluy il4Jl aiis| :Closing/dad BJ|
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Practice Questions

ldentifying the Tone/o ! a2
(Informal) duwouw) e pT (Formal) dwouuy culs 15 o sao . Joadl goey LU lowo

1. "Could you send me the presentation slides by tomorrow?”
2. "Hey, can you shoot me the slides when you get a chance?’
3. 'l would appreciate it if you could attend the meeting next Tuesday.”

4, "Let me know if you'Te free for the meeting next week."
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1. "Please provide the necessary documents at your earliest convenience.”

~ :Rewrite

2. "Hey, can you send me those files when you have a minute?"

~ :Rewrite

3. "l would like to confirm our lunch meeting for Thursday."

~ :Rewrite

4, "Let's grab lunch on Thursday—are you available?"

~ :Rewrite

dououndl wb Ul 451 -3

b (A) Wb JII S5 Sdocilo JSUIl b YI o Lo oo diw uo
sduou | e bl (B) awbL Ul gI d.I.O.uJJJl

capital Woand gl ey ilds igyylu|

A: "The project is progressing according to schedule. We are on track for delivery
next week."

B: "Yeah, things are moving along fine. Should be done by next week."

ey dsloo sl cllo i ol S Sy o Jlb 0905 gyl

A "Could you kindly inform me when you are available for a brief conversation?"

B: "When are you free to chat?"
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Hybrid Approach/dialiso oy -4 -

g4 L | 138 dnliso 6y Liguist gl aypdl Lle 15y uisl
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"Hi Sarah,

Thanks for sending over the proposal. It's looking good overall, but I've got a few notes to
go over. Would you be available for a quick call tomorrow to discuss? Let me know a time
that works for youl!

Best, [Your Name]"’

s Lw U1 o lell

ooy wghwl Lyl -

("Thanks for sending over the préposal"g "Hi Sara”)

dyjlgog digro JisT wgluwl JI Uoyyai Jaiil -

("llet me know what time work for you "g ‘It's looking good overall")
lolal| Jaunns 0o JUall padiwlg dlisdl e lulg soiwl -
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